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Today’s Presenters
W E L C O M E

Austin Callaro
Senior Manager, Workday 

HCM, Armanino
Partner, HR Outsourcing, 

Consulting

Shannon Oswald Derek Reisinger
Director, Strategy and 

Transformation
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Understand the Role of 
Artificial Intelligence in 

HR

Automate HR Tasks 
Effectively

Master Automation and 
Integration Strategies

Utilize Reporting and 
Analytics for Better 
Decision-Making

Enhance Workforce 
Management with Insights 

on Capabilities
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Gartner Hype Cycle

Gartner Hype Cycle
provides a graphic 
representation of the 
maturity and adoption 
of technologies and 
applications, and how 
they are potentially 
relevant to solving real 
business problems and 
exploiting new 
opportunities

Generative AI
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 Objective: 

 Gain a clear understanding of how Artificial 
Intelligence (AI) can transform HR functions.

 Outcome:

 Recognize AI applications in recruitment, 
learning and employee services

 Understand ethical considerations and 
challenges associated with AI in HR.

Understand the Role of 
Artificial Intelligence in HR
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• Objective: 
• Explore various automation tools and 

techniques to improve HR efficiency.
• Outcome:

• Identify key HR tasks that can be automated.
• Understand the benefits of automation and AI 

in reducing manual workloads and increasing 
accuracy.

Learn How to Automate HR 
Tasks Effectively
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Workday & 
Generative AI

Generate Job Descriptions in Minutes Versus Hours
•Workday users create 30 million job descriptions per year

•Average time spent of one to two hours per job description

•Enable hiring managers and recruiters to generate job descriptions in minutes versus hours

•By leveraging information already stored in Workday as the single source of truth for people 
data – such as the skills needed for the role and job location details – users can create
precisely targeted job descriptions to help find the best candidates

Creating Employee Growth Plans to Foster and Retain Talent
•Enable managers to quickly create a summary of employees' strengths and areas of 
growth

•Pulling from Workday's rich database of insight such as performance reviews, 
employee feedback, contribution goals, skills, and more

•Workday is uniquely suited to support this use case as an organization's single source 
of truth for people data

Create Personalized Knowledge Management Articles With Ease
•Creating content to keep employees informed about company policies and updates can be
time consuming and frustrating

•Enable content creators to draft articles that are highly personalized and tailored to their 
audience – such as talking points for managers about a new company bonus policy, or key 
takeaways from company videos

•These new capabilities can help the author improve the tone or length of the article, iterate on 
particular sections, or even translate the article to different languages to support a global 
workforce

Workday recently announced new generative AI 
capabilities that will help increase productivity, 
grow and retain talent, streamline business 
processes, and drive better decision-making.

AI model fueled by more than 
625 billion processed 
transactions
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• Now Powered by Generative AI 
• This smart, natural language 

assistant anticipates your 
needs, personalizes your 
experience, and automates 
complex tasks—making work 
more intuitive and efficient.

Workday Assistant
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Master Automation and Integration Strategies

Objective: Outcome:

 Develop strategies to 
integrate automation 
into existing HR 
systems seamlessly.

 Leverage Workday 
and RPA (Robotic 
Process Engineering) 
Software.

 Learn best practices for 
automating repetitive tasks 
like payroll processing, 
attendance tracking, and 
benefits administration.

 Discuss integration 
techniques to ensure 
smooth workflow 
transitions between 
automated processes and 
human oversight.

 Streamline IT and HR 
Operations.
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Workday and RPA



a r m a n i n o . c o m

© Armanino LLP. All Rights Reserved

12

Leverage Workday and RPA to fully automate 
the hiring of contingent workers

Manager or Recruiter

Completes and 
submits external 
request form

RPA bot logs into Workday 
and initiates the request to 
contract a Contingent 
Worker

Bot enters and submits 
critical information needed to 
hire a Contingent Worker 
without human involvement

Leverage internal audit reports and 
business process approvals for additional 
checks and balances
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Automated Reporting and 
Analytics

Decrease Time to Test 

Streamlined HR Processes

Automate the retrieval of specific reports 
through the SOAP-based Reports as a Service 
(RaaS).

Automate QA and the execution of test 
scripts when changing business process 
definitions for core HCM business processes 
(Create Position, Hire, Change Job and 
Termination).

Automate routine HR processes such as 
employee onboarding, offboarding, or data 
updates.

Additional RPA Use Cases

Payroll Processing 
Automation

Automate payroll processes, ensuring accurate 
and timely payroll calculations, tax 
withholdings, and direct deposit updates.
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Utilize Reporting and Analytics for Better Decision-Making

Objective: Outcome:

 Harness the power of 
data analytics to 
inform HR decisions.

 Discover how to collect 
and analyze HR data 
effectively.

 Learn to interpret 
analytics reports to 
identify trends, predict 
future workforce needs, 
and make data-driven 
decisions.
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Enhance Workforce Management with Insights on 
Capabilities

Objective: Outcome:

 Improve workforce 
planning and 
management by 
leveraging insights 
into employee 
capabilities.

 Learn to use AI and 
analytics to gain insights 
into employee strengths 
and areas for 
development.

 Create tailored 
development plans and 
training programs to 
maximize employee 
potential and align with 
organizational goals.

 Utilizing Workday HCM
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Shannon Oswald

Shannon.Oswald@armanino.com

Austin Callaro

Austin.Callaro@armanino.com 

Derek Reisinger

Derek.Reisinger@armanino.com

Additional Questions?

T h a n k  y o u  f o r  a t t e n d i n g

mailto:Shannon.Oswald@armanino.com
mailto:John.Stewart@armanino.com
mailto:derek.reisinger@armanino.com
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