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James Moore Moazzam Khan

Sr. Consultant, Consulting Senior Consultant, Consulting
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Learning Objectives
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Identify ways to Discover the updated Understand how to
maximize the solution’s user experience to ease manage the latest

potential adoption improvements to work

more efficiently
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Agenda - User Focused

Display Only Salesforce Events on Calendar
Personalize Sales Emails with Einstein GPT for
Sales

Transfer Dashboard Ownership

Report on Members of a Public Group and
Queue

Asset Hierarchy
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Agenda - Admin Focused

Migrate to Hyperforce with Hyperforce Assistant
Permission Set Summary View

Report on Permission Set Assignment

Dynamic Forms (GA)

APl Names in Permission Sets

Salesforce Backup and Restore




More Salestorce User Focused
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Display Only Salestorce
Events on Calendar

Avoid displaying
when multiple event sources are in play
Prevent the or”
overlay option from appearing in calendar view

If desired to have the overlay option appear, it is not
selected by default and needs to be
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Personalize Sales Emails with Einstein GPT for

Sales

= Einstein GPT uses your sales Today's Tasks . Today's Tasks .
data to generate personalized

Activity Leads & Campaigns Activity Leads & Campaigns

el I IaIIS & Email o X ¥ Introducing Salesforce: Helping CFOs in Manufacturin... _ *

*From hellouserd@sfdemsft.com v

= Sales reps can draft emails, like a L o o © 7istotuesgrrte ) i canroscs e
follow-up or a meeting invite, by
choosing from the preset email Today'sEver (oo (s -[[B 7 yja-flmf[= =2 = = Today'sEver o [ai sohnson x

|
prompt types

*From hellouser4 @sfdemsft.com

S | Bl Subject Introducing Salesforce: Helping CFOs in Manufacturi

Font-||sie -][B I U A-|@-|[i = =
[=]le]

= This feature is available in ot ,
Lightning EXperienCG in I hope this email finds you well. As a CFO in the Manufactiiring

industry, I understand the challenges vou face in managing ‘inancial
Perfo rm a n Ce a n d U n I i m i-ted +. Draft with Einstein GPT 3 +, Draft with Einstein GPT & 1) B aE ®
Related To a w Search Account Account F v Related To ) » Search Account Account F m hd

editions
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. Search: Al w @ Search... ? @l .-' @

::E Sales Home Leads v Campaigns Accounts Opportunities Quotes Tasks Files = Dashboards More w Y

Transfer Dashboard s« N —

As of Aug 14, 2023 8:03 PM-Viewing as Rakesh Gupta

Opportunity Owner Billing City

Ownership ———— L

New Opportunities Report

Open vs Closed

Open Opportunities

= You can now transfer ownership of your
Lightning dashboard to the user who's 1 5
best suited to manage the dashboard
access and content

Record Count

(10 to 67)

View Report (Paul) View Report (New Opportunities Report)

View Report (Open vs Closed)

= The new owner gets the same access as
the original dashboard creator
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Report on Members of a Public Group and

Queue

= Using a custom report type, it is now
possible to see who the members
are in a Group or Queue via Reports

= Previously would have to run SQQL
Queries to review the data

= Managers will easily be able to
move reps in and out of queues and
groups

New Custom Report Type
Mext | C
Report Type Focus | = FReguired Information

Specify what type of recards {rows] will be the focus of reporis generaled by this repor lype

Example: i reporting on "Contacts with Opporfunities with Partners,” sebect "Contacts” as the primary object.

Primary Object I Group Member P

Identification
Report Type Label | Public Group Members with Reports
Report Type Name I Publ iE_GFﬁUD_MEI'I'IbE‘I". i

MNahe: Descriplion will be visible o users who create reports

Description | public Group Members with Reports

Store in Category | Administrative Reports ~

Deployment

A report type with deployed status is available for use in the reporl wizard. While in development, report types are visible only to authorized
administrators and their delegates.

Daploymant Status In Development

#® Deployed
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Asset Hierarchy

New asset will display
for the specific account
being viewed

Ability to

account specific assetsin a
single view without navigating
to each asset to gather
additional information

Enabling a

within the Lightning App
Builder will show the hierarchy
view



More Salesforce Administrator Focused
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Migrate to Hyperforce with the Assistant

Hyperforce Assistant is now available
to help with the migration process

Allows the platform to be deployed to
your choice of cloud infrastructure
providers, such as

(AWS),
(GCP) and
Protects customer data and ensures

compliance with industry standards
and regulations.


https://www.theskyplanner.com/salesforce-hyperforce-architecture/
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Permission Set Summary View

Summary View shows all
the details like the API
Name, Created & Modified
Date and more

Shows what Permission
Set Groups it has been
added to

Overview of Permissions
that have been enabled in
the permission set

Permission Set

Field Service Admin License

Video Tutorial | Help for this Page &

‘ Find Settings... x || Clone | Edit Properties | Manage Assignments View Summary (Beta) \

Permission Set Overview

Description

License |1 Field Service Standard

Session Activation Required

Permission Set Groups Added To 0

API Name FSL_Admin_License
Namespace Prefix
Created By  Rakesh Gupta, 6/9/2022, 7:47 AM
Last Modified By  Rakesh Gupta, 6/9/2022, 7:47 AM

Apps

Settings that apply to Salesforce apps, such as Sales, and
custom apps built on the Lightning Platform
Learn More

Object Settings
Permissions to access objects and fields, and settings such as tab availability

Flow Access
Permissions to execute Flows

External Credential Principal Access
Permissions to authenticate with external credential principal mappings

Custom Metadata Types
Permissions to access custom metadata types

Custom Setting Definitions
Permissions to access custom settings

System

Settings that apply across all apps, such as record and
user management
Learn More

System Permissions
Permissions to perform actions that apply across apps, such as "Modify All Data"
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Report on Permission Set Assignment

Reports now allow you to see which
permission sets are assigned to users,
all in one view

This would be achievable with a
Custom Report Type. Utilizing the
Permission Set Assignment object

Run a report by a user or by
permission set or permission set
group to see who is assigned to what
in one place
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Dynamic Forms for Standard Objects

Dynamic Forms help display data
and

Previously only available on

Now available on
, and

for the users as
the page layouts will not be cluttered
with unnecessary fields
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API Names 1n Permission Sets

You can now see APl Names of Object and Field
Permissions when configuring the Permission Sets

This was an issue when admins were assigning
objects in a permission set and two objects had the
same label

Admin experience with this update makes it easier
to navigate and use permission sets
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Create Call Summaries Powered by Einstein

GPT

= Einstein can useit’s
generative Al talents to
write post call summaries
on voice and video calls

= Will display in the
Summary tab and includes
next steps and customer
feedback

Sales Home  Work Queve  Cadences

Opportunities W

Q, Search Salesforce

ax @208 @

Conversation Insights Leads Tasks Files Accounts W Contacts Video Calls More W

Video Call
TrailTech Discussion

Call Started
9/7/2023, 10:21 AM

Call Duration

00:35:24

Language
English

Meeting Playback

Participants
Customer
Adventure for Life
Gabriela Silva

& Internal Reps
MNorthernTrail
Alex Zhang

a Insights

~ Automatic Insights

Questions (2} Pricing (2)

MNext Steps (3)  Challenges (1)

v Objections

Budget (1) | Authority (1}

~ Competitors

Peak Systems (3)

Insights
~ Products s
UE(2)  TrailTechi2)

Alex Zhang (MorthernTrail
“ Delivery Issues )

. Phone Y= ToDolist

[ Edit | Sharing ‘ M Einstein Assistant |V|

Related Record

Qwner Mame

@ Alex Zhang

Call Type

Google Meet Adventure for Life

Transcript Summary Action Items ~ More *

m Einstein GPT Created by Einstein GPT
Customer Summary

The customer seemed satisfied with the call and appreciated the assistance
provided by the seller. They expressed gratitude and ended the call on a positive
note

Call Summary

During the call, Alex Zhang from Morthern Trail presented the benefits of TrailTech,
highlighting its features, customization options, and automation capabilities, while
also acknowledging Peak Systems’ advantage in coaching. Both parties discussed
the potential benefits of TrailTech for Adventure for Life's sales operations.
Gabriella Silva was particularly interested in feature gap comparison between
TrailTech and Peak Systems to make an informed decision for her company.

Mext Steps
+ Customer to review the information provided and discuss with the team
= Send feature comparison
= Follow-up meeting scheduled for August Tth,

® @
® s & o ® ) o

Account Executive # & Edit B Copy to Clipboard
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Meeting N
2 min ago | Today Created by Einstein GPT
Opportunity
- Adventure for Life
B|1|u|s| =] L]
Account Mame Close Date Amcunt Cipportunity Cwner
Customer Feedback Adventure for Life 5/20/23 1230,000.00 a Sam Rhodes

The customer seemed satisfied with the call and appreciated
the assistance provided by the seller. They expressed gratitude

s ended the cll o postive e B

Call Summary
During the call, Sam Rhodes from Salesforce presented the

benefits of Salesforce Unlimited, highlighting its features, Detalls  Related

customization options, and automation capabilities, while also
acknowledging Microsoft's advantage in coaching. Both parties
discussed the potential benefits of Salesforce Unlimited for
Adventure for Life's sales operations.

Call Summaries (12)

n Meeting with Lauren Bailey 2 min agao | Today
Next Steps Purpose
- Customer to review the information provided and discuss This call was to discuss the product features of Trail Trekker and identify any gaps with Alpine Adventure , which the client uses currently, in
with the team hapes of patentially migrating to Trail Trekker ...
= Finalize decision on plan options Expand
+ Follow-up meeting scheduled for August 7th.
Pricing Questions Te00am | 5/3/23

Cancel
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Salesforce Backup & Restore

Protect CRM data against permanent
data loss and corruption with daily
backups and the ability to restore data
from backup

An integration or user error may cause
data loss or corruption in your org, but
Backup & Restore can restore lost or
corrupted data from a prior backup



Armanino Led Salesforce Virtual Classes

Whether you have new employees that need to get up to speed quickly, or simply need to learn
more about the features and functionality of Salesforce, check out our !


https://events.armaninollp.com/academy/?_gl=1*1syueh*_ga*NTUzMTUwNzQ2LjE2MDE5MjA5OTc.*_ga_RKRSGJW642*MTY0MzA2NDI0My43LjEuMTY0MzA2NDI1OC4w
https://events.armaninollp.com/profile/web/index.cfm?PKwebID=0x5416abcd
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Additional Questions?

Reach out to us at
Experts@armaninolLLP.com



mailto:Experts@armaninoLLP.com
mailto:xperts@armaninoLLP.com

	Latest Updates in the �Salesforce 2024 �Winter Release 
	Our Presenters
	Learning Objectives
	Agenda – User Focused
	Agenda – Admin Focused
	More Salesforce User Focused
	Display Only Salesforce Events on Calendar
	Personalize Sales Emails with Einstein GPT for Sales
	Transfer Dashboard�Ownership
	Report on Members of a Public Group and Queue
	Asset Hierarchy
	More Salesforce Administrator Focused
	Migrate to Hyperforce with the Assistant
	Permission Set Summary View
	Report on Permission Set Assignment
	Dynamic Forms for Standard Objects	
	API Names in Permission Sets
	Create Call Summaries Powered by Einstein GPT	
	Slide Number 22
	Salesforce Backup & Restore
	Armanino Led Salesforce Virtual Classes
	Additional Questions?

